Title & Registration Alert - Motor Vehicle Facility Delays

The below information is current throug

h June 1, 2022

Due to the COVID-19 pandemic, select DMVs/MOTs continue to have extended processing times. Wheels continues to work to leverage online
capabilities and expedite processing of registrations where possible. More information is available online at our COVID Resource Center .

BOLD ENTRIES INDICATE NEW UPDATES: Jurisdictions not listed are processing at their standard times.

State

Status

Standard Cycle
Time

Estimated Extended Cycle Time

Co

Extended
Processing

10-15 business
days

Processing time is 6 to 8 weeks. Denver counties are processing
transactions from April 18t

Temp tags are good for 60 days. Additional temp tags can be
requested once the initial 60 days has passed.

https://www.coloradopolitics.com/coronavirus/dmv-officials-
warn-of-significant-delays-in-titling-or-registration-activities-
due-to-covid-19/article_6dafbb6d-41e0-533c-a454-
3b9d29025c07.html

DE

Extended
Processing
(New plates/state
transfers)

10-25 business
days

There is a statewide delay at the DE DMV. To have a temp tag
issued, drivers need to have a VIN inspection completed and sent to
Wheels. Impacted Wheels drivers were contacted proactively
between 3/24-3/31. If a Power of Attorney or lease agreement is
needed, drivers can contact Wheels to provide. A 2" temp tag is
available if needed and follows the same process as the 1t Wheels
did a 2" outreach campaign to DE drivers in mid-May.

Drivers can use the following link to complete the verbal permit form
required:

https://dmv.de.gov/forms/index.shtml

The state has 4,411 pending new plates to issue. Various offices are
working on submissions from between 2/25-3/24.

FL

Extended
Processing

11-15 business
days

June renewals may be delayed. Wheels Donlen has been made
aware of system issues that are delaying renewal processing. All
registrations are expected to be completed by the expiration date of
6/30/22.

HI

Extended
Processing

16-25 business
days

HI experiencing delays due to system integration and staff training.
The DMV integration project will combine the Drivers Licensing and
Motor Vehicle Registration divisions into one full-service DMV.

Safety inspections will continue to be honored if they are still valid on
the date they are received at the DMV.

https://spectrumlocalnews.com/hi/hawaii/community/2022/04/04/kauai-
dmv-to-close-at-3-p-m--daily-every-other-week

uT

Sticker Supply

26-35 business
days

The Utah DMV had notified the public of a shortage of sticker supply
in April 2022. As of May 1, the state expects the supply issue to be
resolved, and business will return to normal. Any missing stickers can
be replaced for a $5.00 fee.

Units that expired between 2/28/22-4/30/22 are potentially impacted.
Wheels Donlen is working with the state and vendors to obtain
duplicates for all vehicles that did not receive a sticker. The state has
not provided direction as to ticketing for drivers that did not receive
and are not currently displaying a sticker.

https://kutv.com/news/local/decal-shortage-supply-problems-force-
utah-dmv-issue-virtual-vehicle-registration-stickers

NOTE: All dates are tentative and subject to change with short notice. Standard registration process & turn-around
times can be found in the Jurisdiction Profile in Fleet View.
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