
Jurisdiction Status Driver Guidance State Issued Documents/Orders

Alabama

Initial Plating Process:  In order to receive new plates after 
delivery, drivers will need to go to the local county office to 
complete a VIN inspection as part of the process.  Wheels 
coordinates with a vendor to pay all the jurisidictional fees 
up front and sends payment to the local county based on 
the address listed the Wheels system.  Drivers will be sent 
a letter once payment has been accepted by the county to 
schedule their appointment for the VIN inspection.  
Penalities may apply if the inspection is scheduled more 
then 10 days after the county has received the paperwork.

Registration Renewals:  In Alabama, renewals are 
processed by the first letter of the registered owner.  As a 
result most vehicle renewals are processed during the 
month of November if owned by Wheels.

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Order of Commissioner of Revenue

Disaster Order of Suspension No. 2
Amendment to App'x A

Arkansas No delays in processing reported.

If your vehicle's registration has expired, the state is waiving late fees for delayed registration. 
Until further notice, the Department of Finance has suspended the requirement that a person 
provide proof of property tax assessment and payment of tax due for purposes of motor vehicle 
registration and renewal of registration. Not available

Arizona No delays in processing reported. No extensions have been granted at this time. Not available

California

Wheels processes in house for passenger plates and 
registration renewals.  All inspections need to be 
completed and have passed before new plates or 
registrations will be sent out.  Please allow 5 business days 
for processing plus time to mail once inspections have 
been completed.
As California continues to work through their backlog - 
driver's may receive a 60 day temporary plate while the 
state is completing the initial plating process.  Please have 
the driver attach the temporary plate until the new plate is 
issued.  

California is working through a backlog of license and titling requests and Wheels is actively 
working to complete all oustanding registrations. The state is not offering additional extensions 
will be offered by the state as a result of the pandemic. Executive Order N-54-20

DOR Notice of Inability to Obtain 
Vehicle Registration

DOR IRP Emergency Waiver

Connecticut

Wheels processes in-house for passenger plates and 
registration renewals. All inspections need to be completed 
and have passed before new plates or registrations will be 
sent out. Please allow 5 business days for processing plus 
time to mail once inspections have been completed.

If your vehicle's registration expiration date is due to expire between March 10, 2020 and May 
31, 2020, the state has granted an extension until 11/01/2020. Those expiring between 
06/01/2020 and 11/30/2020 are extended until 12/31/2020.  Emissions test and VIN 
verifications deadlines have been extended to the same dates. Commissioner's Notice and Order

Delaware No delays in processing reported.

If your vehicle's registration has expired, the state is waiving late fees for delayed registration 
and renewals are extended for the duration of the closure.  Emissions testing is also 
suspended. Not available

DMV Operating Status Memorandum
Mayor's Order 2020- 063District of Columbia No delays in processing reported.

DC DMV has extended the expiration date for all documents expiring March 1 through the 
duration of the public health emergency, including driver licenses, identification cards, vehicle 
registrations, inspections, ticket payments and ticket adjudication responses, until 45 days 
after the emergency concludes.

Colorado No delays in processing reported.

Based on information provided to the Colorado Automobile Dealers Association, the 
Department will be sending registrants with expiring registration a letter notifying them that 
DMV is temporarily unable to assist with a renewal or registration and granting immunity from 
citation so long as the letter is in the possession of the driver. This includes completing 
emissions tests. 
Wheels will be sending the letter directly to drivers that are impacted.
Dealers can issue a second temp tag.
For IRP, registration late fees will be waived and registration extensions will be allowed for 60 
days from this letter with no penalties. 

United States - Registration Updates - As of 12/21/2020

Alaska No delays in processing reported. 
Requirement to apply for original title and registration suspended effective 11/16/2020 until 
further notice.

https://revenue.alabama.gov/wp-content/uploads/2020/05/200504_ORDER_VirusVehRegExt_signed.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/COVID-19-Disaster-Order-of-Suspension-No-2.pdf
https://gov.alaska.gov/wp-content/uploads/sites/2/Order-of-Suspension-2-Appendix-A-Amendment-2.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/04/N-54-20-COVID-19-4.22.20.pdf
https://drive.google.com/file/d/18cxC8NdX3N4UEAcGFsQ009mNhGl3uTaZ/view?fbclid=IwAR1TCDE3yEpfEU5a1zzsfIqckHm2NKZjO9cYimMKTd6PppMsXvaOiiFtSpw
https://drive.google.com/file/d/18cxC8NdX3N4UEAcGFsQ009mNhGl3uTaZ/view?fbclid=IwAR1TCDE3yEpfEU5a1zzsfIqckHm2NKZjO9cYimMKTd6PppMsXvaOiiFtSpw
https://www.colorado.gov/pacific/sites/default/files/Colorado%20COVID-19%20Emergency%20Waiver.pdf
https://portal.ct.gov/-/media/Coronavirus/20200320-DMV-Notice-and-order-of-extension-or-waiver-of-motor-vehicle-registrations-and-other-transa.pdf?la=en
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/publication/attachments/03-23-20_DMV_One_Pager_FINAL.pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/publication/attachments/MayorsOrder2020.063.pdf


Florida No delays in processing reported.
If your vehicle's registration has expired, the state has granted 30 day extension from the 
expiration date.  Not available

DOR IRP Bulletin
Guam No delays in processing reported. Not available

Hawaii No delays in processing reported.

Safety inspection stations for commercial motor vehicles, (i.e., a motor vehicle that is over 
10,000 pounds GVWR) are being performed but by appointment only. Safety check certificates 
and stickers expiring on or before May 31, 2020, will remain valid until August 31, 2020. All 
other safety checks that expire in 2020 will be valid for an additional 3 months after the 2020 
expiration date. Not available

Vehicle Registration Extension Notice

Temporary Registration Extension 
Notice     
Order 2020-18 Executive Order 2020-
44 SOS Press Release IEPA Press 
Release

Press Release IEPA Press Release

Indiana No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order 20-05

Iowa No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.

Motor Vehicle Division Informational 
Memo No. 20 03

Kansas No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order No. 20-55

Kentucky No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Official Order No. 112155

Louisiana No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Proclamation No. JBE 2020-27

Executive Order No. 18 FY 19/20

BMV Temporary Registration Letter

Maryland

Wheels can process in house for passenger plates and 
registration renewals.  All inspections need to be 
completed and have passed before new plates or 
registrations will be sent out.  Please allow 5 business days 
for processing plus time to mail once inspections have 
been completed.
Closed to in-person transactions from 12/21/2020 to 
01/04/2021 - limiting rush requests for the time being.

If your vehicle's registration or temporary tag expired on or after 03/12/2020, the state has 
granted 30 day extension upon termination of the state emergency.  Emissions inspections are 
included in the extension. Safety inspections expired beyond 90-day period are extended by 
additional 30 days Executive Order

Massachusetts No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order

Michigan No delays in processing reported.
All registrations, including temporary commercial registrations, expiring after 03/01/2020 are 
extended until 12/11/2020. Executive Order No. 2020-47

Minnesota No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. None available

Mississippi No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Commissioner's Order

Missouri No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. DOR Press Release

If your vehicle's registration expiration date is due to expire between March 1, 2020 and May 
31, 2020, the state has granted an extension until June 30, 2020. Registrations that expire 
between 09/01/2020 and 12/31/2020 are extended until 01/31/2021. This extension applies to 
all registrations issued at a county office (includes passenger, commercial, non-commercial, 
and farm registered vehicles). Temporary tags issued between 03/17/2020 and 05/31/2020 are 
valid for 60 days. The extension does not apply to IRP license plates.No delays in processing reported.Idaho

If your vehicle's registration has expired, the state has granted an extension until 11/01/2020. 
The extension includes temporary tags and inspections. The Secretary of State Police has 
notified all Illinois law enforcement and law enforcement agencies across the country of the 
extensions added to expiration dates. 

The state is open, however driver services facilities are 
closed from 11/17/2020 – 1/5/2021.
In most cases, Wheels can process registration renewals 
once inspections have been completed for Wheels owned 
leased units.  Turn around time is 5 business days, plus 
time to mail.
Registration duplicates are being managed by the state of 
Illinois and take 5-7 days to obtain.  Wheels can issue an 
affidavit for the driver to carry while the duplicate is in 
process.
Registration duplicates are being managed by the state of 
Illinois which is currently 4 weeks behind.  Wheels can 
issue an affidavit for the driver to carry while the duplicate 
is in process.Illinois

DOR Expired Decal Bulletin

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.No delays in processing reported.Maine

Georgia No delays in processing reported.

If your vehicle's registration expiration date is due to expire between March 16, 2020 and June 
14th, 2020, the state has granted an extension until June 15, 2020. This extension applies to 
personal passenger vehicles, commercial vehicles, temporary tags, and vehicles registered in 
the Georgia International Registration Plan (IRP). 

https://www.wheels.com/public/getmedia/4e54483d-fe4e-44df-bcb7-07eea892a973/GA-Expired-Decal-Bulletin-Notice-to-law-enforcement-extension-through-May-15-(3);;.aspx
https://www.wheels.com/public/getmedia/696563fb-1c0a-4492-b63f-11985f976a33/GA-IRP-IFTA-Bulletin-waiver-for-COVID-19-through-May-16-(2);;.aspx
https://itd.idaho.gov/wp-content/uploads/2020/03/DMV_Vehicle_Registration_Extension.pdf
https://itd.idaho.gov/wp-content/uploads/2020/03/DMV_Extension_Notice.pdf
https://itd.idaho.gov/wp-content/uploads/2020/03/DMV_Extension_Notice.pdf
https://www.in.gov/gov/files/EO_20-05.pdf
https://iowadot.gov/mvd/ctmanual/memos/IM-20-03.pdf
https://iowadot.gov/mvd/ctmanual/memos/IM-20-03.pdf
https://governor.kansas.gov/wp-content/uploads/2020/03/EO-20-12-Executed.pdf
https://drive.ky.gov/Docs/Official%20Order%20No.%20112155%20-%20Emergency%20-%2090-Day%20Ext.%20re%20Licenses%20Exp.%20Dates%20and%20Registration%20Deadlines%203.18.20.pdf
https://gov.louisiana.gov/assets/ExecutiveOrders/27-JBE-2020-COVID-19.pdf
https://www.maine.gov/governor/mills/sites/maine.gov.governor.mills/files/inline-files/EO%2018%20An%20Order%20Extending%20Compliance%20Dates%20Under%20Certain%20Motor%20Vehicle%20Laws.pdf
https://www.maine.gov/sos/documents/Temporary%20registration%20letter%20for%20private%20sales.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Licenses-Permits-Registration.pdf
https://www.mass.gov/doc/march-20-2020-rmv-order/download
https://www.michigan.gov/documents/coronavirus/EO_2020-47_Emerg_order_-_licenses_and_registrations_final_signed_687034_7.pdf
https://www.dor.ms.gov/Business/Documents/Emergency%20Relief%20Vehicles%20-%20Credentials%20for%20IFTA%20-%20IRP%20Extended.pdf
https://dor.mo.gov/news/newsitem/uuid/ad40f685-6b65-4df0-b376-c473bd50261e
https://www.wheels.com/public/getmedia/4e54483d-fe4e-44df-bcb7-07eea892a973/GA-Expired-Decal-Bulletin-Notice-to-law-enforcement-extension-through-May-15-(3);;.aspx


Montana No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. MVD Governor's Directive No. 2

Nebraska No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.

   
Executive Order No. 20-30

Extension Letter

New Hampshire No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. DMV Press Release

New Jersey

Wheels processes in-house for passenger plates and 
registration renewals. All inspections need to be completed 
and have passed before new plates or registrations will be 
sent out. Please allow 5 business days for processing plus 
time to mail once inspections have been completed.

Registrations, inspection stickers and temporary tags dated between March 13, 2020 to May 
31, 2020 are extended September 30, 2020. If dated between June 30, 2020 to August 31, 
2020 they are now extended to December 31, 2020.  Motor Vehicle Advisory 2020-01

New Mexico

When possible renewals are processed online and typical 
cycle time is 10-15 business days plus time to mail.  If not 
possible online, transcations are being held till MVD 
reopens in early December.  New plates and state transfer 
requests are being processed in 10-15 business days and 
sent with expedited mail to the applicable address on file in 
Wheels system. 
DMV offices scheduled to reopen 12/7 after a brief closure. 

The Motor Vehicle Division of New Mexico will temporarily waive fees and penalties incurred 
due to the social distancing recommendations that closed many MVD offices until further 
notice. The waiver will continue through the period MVD field offices are closed and for a 
reasonable period of time after, to be determined by the secretary of the Taxation and 
Revenue Department. Late fees and other penalties will still apply if they are incurred prior to 
or after the temporary waiver period. State Police is further directed, and local law 
enforcement is encouraged, not to issue citations for registrations or licenses that expire 
during the waiver period. Executive Order 2020-016

New York

Wheels processes in-house for passenger plates and 
registration renewals. All inspections need to be completed 
AFTER plates are issued or the registration renewal can be 
blocked from processing.  Please allow 5 business days for 
processing plus time to mail once inspections have been 
completed.

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order 202.8

North Carolina

Wheels can process in house for passenger plates and 
registration renewals once inspections have been 
completed for Wheels owned leased units.  Turn around 
time is 5 business days, plus time to mail.

Title issuance is taking 5-6 months to complete as the state 
continues to work on requests in aging order.  Wheels 
continues to stay close to our contacts at the state to 
manage outstanding requests.  If a state transfer is needed 
an NC title will be required before plates can be issued in 
the new plate state.  Please continue to submit a request, 
and Wheels will take action once the NC title has been 
received.  

North Carolina is working through a backlog of license and titling requests and Wheels is 
actively working to complete all oustanding registrations. The state is not offering additional 
extensions will be offered by the state as a result of the pandemic. N.C. Sess. Laws 2020-3

North Dakota No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order 2020-07

Ohio No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. BMV IRP Extension Notice

Oklahoma No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Not available

DMV Press Release

DEQ Memorandum and Draft Order

Pennsylvania No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. PennDOT Press Release

Puerto Rico All offices have resumed operation and are functional. 

Registrations, license plates and other permits expiring 03/01/2020 to 06/30/2020 are 
extended through 09/30/2020. Las inscripciones, placas y otros permisos con vencimiento del 
01/03/2020 al 30/06/2020 se extienden hasta el 30/09/2020.

DTOP Resolution No. 2020-06 (Press 
Release)

Rhode Island No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Extensions Order

South Carolina No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. DMV Extensions Notice

South Dakota No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.

Executive Order 2020-21.  
https://covid.sd.gov/docs/2020-21.pdf 

The Department of Transportation has partnered with Oregon law enforcement agencies to 
prohibit issuance of citations for expired credentials until 01/01/2021. Vehicles are able to 
operate past expiration due to the state of emergency. The Oregon law enforcement citation 
moratorium for expired driver licenses, permits, ID cards, and vehicle registration has been 
extended through October 1, 2020.

For registration renewals, Wheels is using the state's 
online portal for processing with a turnaround of 10 
business days.  If work can not be done online and is sent 
to the state it could take up to 8 weeks to process.  Oregon

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.No delays in processing reported.Nevada

https://media.dojmt.gov/wp-content/uploads/MVD-2.pdf
https://govdocs.nebraska.gov/docs/pilot/pubs/eofiles/20-05.pdf
https://govdocs.nebraska.gov/docs/pilot/pubs/eofiles/20-05.pdf
https://govdocs.nebraska.gov/docs/pilot/pubs/eofiles/20-05.pdf
https://dmvnv.com/pdfforms/90-day-extension.pdf
https://www.nh.gov/safety/divisions/dmv/news-events/2020/20200403-options-for-customers-during-pandemic.htm
https://www.nj.gov/mvc/pdf/about/2020-01.pdf
https://www.governor.state.nm.us/wp-content/uploads/2020/04/Executive-Order-2020-016.pdf
https://ocfs.ny.gov/main/news/2020/COVID19-EO-202.8.pdf
https://www.ncleg.gov/Sessions/2019/Bills/Senate/PDF/S704v6.pdf
https://www.governor.nd.gov/sites/www/files/documents/executive-orders/Executive%20Order%202020-07.pdf
https://bmv.ohio.gov/links/IRPextensionCOVID-19.pdf
https://content.govdelivery.com/accounts/ORDOT/bulletins/2824be0
https://www.oregon.gov/deq/EQCdocs/03182020_Item2_VIP.pdf
https://www.penndot.gov/Documents/COVID-Waivers/PennDOT%20COVID%2019%20Exemption%202020-10B%20-%20Extend%20Vehicle%20Registrations%20and%20Inspections%20(Statewide%206.30.2020).pdf
https://www.dtop.pr.gov/2020/04/08/dtop-extiende-vigencia-de-licencias-y-marbetes-vencidos-en-marzo-y-abril/
https://www.dtop.pr.gov/2020/04/08/dtop-extiende-vigencia-de-licencias-y-marbetes-vencidos-en-marzo-y-abril/
http://www.dmv.ri.gov/documents/04-24-2020-DMV-Third-Expiration-Date-Extensions-Notification.pdf
https://www.wheels.com/public/getmedia/ac52845f-3173-4227-8d7c-d045b04f5286/South-Carolina-update-2-COVID-3-April-2020;;.aspx


Tennessee No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order No. 15

Texas

Various counties continue to have extended processing 
times up to 8 weeks to obtain new license plates.  Harris, 
Bexar and Travis county are impacted. Registration, titling, temporary permits are extended until 04/14/2021. Governor's Press Release

Utah No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Not available

DMV Gubernatorial Directive

Addendum 9 to Executive Order 01-20

Virgin Islands No delays in processing reported.
Executive Directive 7 (2020)

Amended Executive Directive 8 (2020)

Washington No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Not available

West Virginia No delays in processing reported.
Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic. Executive Order No. 7-20

Wisconsin

Wheels can process in house for passenger plates (<8000) 
and registration renewals once inspections have been 
completed for Wheels owned leased units.  Turn around 
time is 5 business days, plus time to mail.

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.

WisDOT Emissions Extension Press 
Release
Executive Order 2020-4
WYDOT Extension Letter

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.No delays in processing reported.Virginia

Wheels is not experiencing any delays in processing.
No additional extensions will be offered by the state as a result of the pandemic.No delays in processing reported.Wyoming

If your vehicle's registration expiration date is due to expire between March 16, 2020 or later, 
the state has granted an extension a 90 day extension through the extent of the emergency. 
The "valid registration” requirement to pass a Vermont Safety Inspection has been lifted for a 
90-day period beyond the registration expiration date.No delays in processing reported.Vermont

https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee15.pdf
https://gov.texas.gov/news/post/governor-abbott-waives-certain-vehicle-registration-titling-and-parking-placard-regulations-in-texas
https://governor.vermont.gov/sites/scott/files/documents/Directive%20%203%20-%20Department%20of%20Motor%20Vehicles%20Suspension%20of%20In-Person%20Transactions_0.pdf
https://governor.vermont.gov/sites/scott/files/documents/ADDENDUM%209%20TO%20EXECUTIVE%20ORDER%2001-20.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/ED-7-Administrative-Action-Due-to-The-Novel-Coronavirus.pdf
https://www.governor.virginia.gov/media/governorvirginiagov/executive-actions/ED-8-AMENDED---Directing-the-Superintendent-of-the-Virginia-Department-of-State-Police-to-Take-Certain-Administrative-Action-Due-to-the-Novel-Coronavirus-(COVID-19).pdf
https://apps.sos.wv.gov/adlaw/executivejournal/readpdf.aspx?DocID=89501
https://wisconsindot.gov/Pages/about-wisdot/newsroom/news-rel/032320-DMV-xemissions-timeline.aspx
https://wisconsindot.gov/Pages/about-wisdot/newsroom/news-rel/032320-DMV-xemissions-timeline.aspx
https://drive.google.com/file/d/12OH6_PTzT6Aj06K3BLDoqZYKtjQ0cRko/view
http://www.dot.state.wy.us/files/live/sites/wydot/files/shared/Driver_Services/COVID-19/COVID-Letter-90-day-grace-period.pdf

	Registration

